
 

 

  

MEDIA RELEASE 
29 June 2017 
 

Power industry call on Energy Minister to lower contestability 

threshold to assist small businesses 

Private power companies in Western Australia have called on the Energy Minister Ben Wyatt 

to act immediately to lower the threshold of contestability for the supply of electricity to give an 

extra 23,000 small businesses the opportunity choose their electricity retailer.  

WA Independent Power Association Chairman Richard Harris said that, with small business 

consumers facing a more than 10 per cent increase to their annual power bills, it was now 

time to act to improve the market and extend competition.   

“A lower contestability threshold could immediately be put in place in the South West 

Interconnected System (SWIS) and would have enduring benefits for the electricity users in 

WA,” Mr Harris said. 

“The reform would open up competition and put a downward pressure on electricity costs. It 

would also help to boost jobs across the state.”  

Currently only the 16,000 largest users of electricity in SWIS can choose their electricity 

supplier with all other customers forced to buy power from Synergy.  

The suggested reform can be actioned quickly, without incurring any major costs, by lowering 

the threshold of contestability to customers using at least 20 megawatt hours per annum, 

down from the current 50 megawatt hours per annum. 

The policy work for this reform has already been undertaken by the Public Utilities Office 

(PUO) and there is widespread industry support for change. 

The competition created by the Minister’s action could deliver savings of up to 20 per cent in 

energy costs to the newly contestable business electricity customers in the SWIS. 

Competition would help to boost the WA economy and businesses which are struggling in a 

challenging economic environment. 

It would also directly benefit the South West jobs market, a region which as of June 2017, has 

an unemployment rate of 7.2 per cent, 1.5 per cent over the national average. 

State-owned provider Synergy will raise prices as of July 1, 2017, this will see commercial 

and home-based business customers pay more than 10 per cent more for electricity.  

Contact:  
Richard Harris, Chairman, WA IPA    0423 760 664 
Molly Cooke, Secretary, WA IPA    0402 195 977  
 

 


